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Qualitative Online Interviews encourages researchers to extend the reach of their
studies by using methods that defy geographic boundaries by focusing on designing,
conducting and assessing research that relies on data from interviews and related
observations, materials or artifacts collected online. The book puts an emphasis on
using in-depth interviews in qualitative research and incorporates mixed methods
designs where relevant. Qualitative Online Interviews encompasses the practical
how-to information needed to make thoughtful decisions and scholarly foundations
needed to support them.
Key Features
• Guidance on ethical practices in online research
• Advice for interviews with various technologies
• Sound foundations in accepted qualitative and mixed methods theory and practice
• Templates, links and examples, syllabi and learning activities on the companion
website
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In an era of constrained research budgets, online interviewing opens up immense
possibilities: A researcher can literally conduct a global study without ever leaving
home. But more than a decade after these technologies started to become available,
there are still few studies on how to utilize online interviews in research. This book
provides 10 cases of research conducted using online interviews, with data collected
through text-based, videoconferencing, multichannel meeting, and immersive 3-D
environments. Each case is followed by two commentaries: one from another expert
contributor, the second from Janet Salmons as editor.
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A open-access companion website at www.sagepub.com/salmons provides sample syllabi, assignment ideas, links to other
work by the book’s contributors, and guidelines for utilizing the book’s E-Interview Research Framework.
Key Features
• Provides the E-Interview Research Framework, a conceptual framework that includes practical questions for analyzing
the cases and other research
• Features case studies from diverse disciplines using different methodologies, allowing readers to experience a
wide range of issues, dilemmas and approaches
• Presents each case in a consistent format, allowing readers to compare and contrast specific aspects of each study
• Includes extensive use of visual diagrams, helping communicate abstract ideas in a cogent, understandable way

N140407

Salmons: Qualitative Online Interviews
Discount Price: $42.00
ISBN: 978-1-4833-3267-3
Salmons: Cases in Online Interview Research
Discount Price: $31.00
ISBN: 978-1-4129-9180-3

